)\

ECOLE HOTELIERE

LAUSANNE

FAX BACK SHEET
SUMMER PROGRAMME

2009

o Mr o Ms g Others (please specify)

First name(s): Last name:
Job title: Company:
Address:

Postal code: Country:
Telephone: Fax:
Email: Mobile:

I am interested in receiving information about the following modules:

OPERATIONS

FINANCE

a Financial Statements &

LEADERSHIP &
MANAGEMENT

o Motivation & Passion

STRATEGY

18-20 Jun 2009 .
el R R e Ratios
22-24 Jun 2009 G Hospltahty‘Busmess o Service Excellence o And the Oceans Collide
Valuation
25-27 Jun 2009 = F&B. Prqﬁt o The War for Talent BThe Y alue Sidding
Maximization Manager
o F&B Revenue : o Leadership for o Innovation & New
‘ i 2
22 QUG AU AR, Management 0 Palancmg the Budget Managers Product Development

o Rooms Revenue
Management

02-04 Jul 2009

o The Marketing Plan

o The Key to Personal
Effectiveness

o Owner—Manager
Relationship

06-08 Jul 2009

o Creating & Managing
Successful Teams

o Selling with

$ 5
09-11 Jul 2009 Colour

o Marketing the
Intangible

Signature

o I am not interested. Delete me from the database, please

Date

How to submit your application form:

Please submit the form to the address on the bottom right. Alternatively you can fax it to us to
+41 21 785 13 32, or send us a scanned version of this document via email to georgette.davey@ehl.ch

Should you need assistance with your module choice or advise on continuous professional
development, do not hesitate contacting us

Lhe

LAUSANNE HOSPITALITY CONSULTING

a division of Ecole hdtelitre de Lausanne

Thank you!

LAUSANNE HOSPITALITY CONSULTING

Le Chalet-a-Gobet
CH-1000 Lausanne 25

Tel. ++41 21 785 1337

Fax 785 1332

www.lhcconsulting.com
E-mail: lhc@ehl.ch




